
Interest is calculated daily and paid monthly. Must be a UK 
resident aged 18+. Calls may be monitored or recorded. 
Calls to 0800 numbers from UK land lines are free. The cost 
of calls from mobile phones may vary. No notice for 
withdrawals which may take up to 2 business days  
to complete.

ING VIPLF 2456 1111

0800 376 6666 

ingdirect.co.uk ING Direct 
Savings Account
The better something is,  
the more likely you are to do it



We’re always on hand to help you 
make the most of your money

Some things to bear in mind:

•• If you open an account online you’ll  
need 	to set a Personal Identification 	
Number (PIN) and Memorable Date.  
If you open an account using the 	
application form or over the phone  
we’ll send you a temporary PIN in the 	
post and you can change it to another 	
number of your choice later on.  
Memorise these as you’ll need them 	
whenever you want to access  
your account

•• We may need to write to you and ask 
for a bit more information before we 
can open your account. Don’t worry,  
this is just to satisfy regulatory 
requirements and as soon as we get the 
necessary documents, we’ll send you 
your ING Direct customer number

•• If you already have an ING Direct 
Savings Account and would like to open 
another account in joint names, you will 
need to complete all sections on the 
enclosed application form

•• If you are opening your first ING Direct 
Savings Account in joint names you can 
either complete the enclosed application 
form or go to ingdirect.co.uk and select 
to open a joint account

Helping you make the  
most of your savings 

•• We never forget it’s your money 
 �so you can move it whenever ��you like

•• Interest is calculated daily and  
paid monthly

•• We’re here to help you reach your 
savings goals with our Regular Saver plan

Our rates are great, our accounts are  
easy to open and manage, and there’s 
always a friendly voice at the end of  
the line if you need to talk to us.  
That’s saving as it should be.

Your savings are in  
good hands

ING Direct is wholly owned by the  
ING Group, which is one of the largest 
financial institutions in the world.  
Millions of customers worldwide trust  
ING Direct with their money.

We’ve made opening an 
account really easy

Apply online now at ingdirect.co.uk, call us 
on 0800 376 6666 or fill out the enclosed 
application form. It only takes a few 
minutes, and the sooner you get going,  
the sooner your money could be working 
harder for you.  

Keeping it simple

•• Everything we do is designed to be 		
simple, straightforward and hassle free

•• We give you a choice - manage your 		
account by phone or online 

•• We think any amount is worth saving so 	
you can open an account from just £1

•• Our award-winning UK call centres 
are always ready to help

 If you have any questions,  
please give our award winning 

Customer Services Team  
a call on 0800 376 6666


